Product Warranty &

Limitation of Liability

TTTCUSTOM ROLLER SHADES

LIMITED WARRANTY

Coolaroo® is pleased to offer a limited warranty on Custom
Roller Shade products. The limited warranty covers the
purchaser in the case of manufacturing defects (i.e., a flaw in the
product design, materials, or workmanship) as stated below.

WHAT IS COVERED

Original defects in materials or workmanship, provided the
product was properly installed and utilized, for three (3) years
from the date of purchase for all hardware including internal
mechanisms, components, and brackets; and for three (3) years
on all Classic/Sydney fabric, five (5) years on all Signature/
Outback fabric, and seven (7) years on all Signature with
HeatShield fabric for Custom Roller Shade products.

WHAT IS NOT COVERED

¢ Normal wear and tear.

¢ Damage caused by abuse, accidents, alterations, misuse;
failure to follow instructions for measurement, installation,
use, cleaning, or maintenance.

¢ Discoloration caused by long exposure to direct sunlight.

 Slight color variation; natural variations in color.

WARRANTY SERVICE

Please call or text Coolaroo® customer service directly at
1-800-560-4667 before returning product to the retailer
from which it was purchased. Warranty claims must be
accompanied by the original sales receipt. This warranty
is not transferrable and will not apply to any subsequent
owners of the product.

Coolaroo

LIMITED WARRANTY

Coolaroo® makes no warranties or representations to
purchaser or any other person, with respect to the products,
or any services provided to purchaser by the retailer, or any
other person, except that all products sold hereunder will
conform to Coolaroo® product specifications, and product
information set forth in the product packaging and/or
installation manuals (collectively, the “Limited Warranty”). All
Coolaroo® product sales are subject to our Limited Warranty,
warranty disclaimers, and limitations on liability in effect for
the Coolaroo® products at the time of purchase. Coolaroo®
reserves the right to change the terms of the Limited Warranty
at any time, without notice and without liability to any person.

Exclusion of Other Warranties: The Limited Warranty is the
only warranty, express or implied, that Coolaroo® makes with
respect to the products, and specifically disclaims all other
implied warranties including, without limitation, the implied
warranties of merchantability, fitness for a particular purpose,
and non-infringement. The warranty remedy set forth above
states the entire obligation of Coolaroo®, and exclusive
remedy of customer, with respect to Coolaroo’s obligations
for the products.

Limitation of Liability: Coolaroo® is not liable to any party

for any incidental, consequential, indirect, statutory, special,
or punitive damages, including, but not limited to, lost

profits, loss of use, loss of time, inconvenience, lost business
opportunities, damage to good will or reputation, regardless
of whether such liability is based on breach of contract, tort,
strict liability, or otherwise. No action shall be brought for any
claim more than one (1) year after the accrual of such cause
of action, except for replacement of a defective product
within the limited warranty period.

Questions or Comments? Call 1-800-560-4667. Order replacement parts or view our entire product solutions at Coolaroo.com.
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